
health care and energy, including
hydrogen.

A lot of money and hope have
been invested into creating a
“knowledge-based” economy in
Columbia. It is a fancy way of say-
ing people will work with their
brains, not brawn.

USC and state and local gov-
ernment already have spent nearly
$41 million to position Columbia
as a hub for the hydrogen and fuel
cell industry.

That cooperation is one exam-
ple of why it is important to note
that the city of Columbia single-
handedly cannot boost its econ-
omy.

“Quite frankly, when compa-
nies look at this area, they don’t
see municipal boundaries,” said
John Cadena, who works in
SCANA’s economic development
office. “They look at the region as
a whole. It’s a team sport.”

Still, city government is an im-
portant player — whether it is by
selling water and sewer services
to new industry or by awarding a
grant to a local group to market a
conference.

The next City Council will de-
cide how to spend that money to
help the local economy grow.

HEALTH CARE
Kay Wescott, 47, became a reg-

istered nurse about 10 years ago
after attending Midlands Tech.

Registered nurses start earning
$19 or $20 an hour, but the pay
can rapidly increase, depending on
specialization, shifts worked and
other factors, she said.

“Oh my goodness, the sky’s the
limit,” she said.

Wescott, who works at Pal-
metto Health Children’s Hospital,
said she appreciates the job secu-
rity that nursing brings.

“I know that where I work
there are ample opportunities to
move up,” she said. “Even with ad-
vances in medicine, there still will
always be sick people.”

Already, health care is the
largest private employer in the city.
And everyone expects it to expand
as the population ages.

Val Richardson, Palmetto
Health’s work force development
manager, spends her days talking
about health care to middle and
high school students.

The goal is to get them inter-
ested in health care at an early age
and focus their school work to-
ward that future. 

Not only is the health system
preparing to care for an aging
baby boomer population, but it is
keenly aware that its own work
force is aging.

A few years ago, Palmetto
Health researched the age of its
work force, Richardson said. The
study found that more than 45 per-
cent of its most experienced work-
ers were within seven years of re-
tirement age. 

The plan is to start early in re-
cruiting people to become doctors,
nurses, medical technologists and
therapists, she said.

“All the people who touch peo-
ple are who we will need for a long
time to come,” Richardson said.

Health care also offers oppor-
tunities outside the traditional oc-
cupations of doctors and nurses.

Take Wescott’s husband, for
example. He sells nurse call sys-
tems to assisted living facilities and
other group homes for the elderly.
Columbia is a home base for that
business because it’s easy to travel
to other parts of the state to make
sales calls.

And, it’s a growth area, too,
Wescott said. 

“People want to live in places
where they can be independent but
still have built-in security,” she
said.

ENERGY
When people in Columbia

speak about the energy sector,
they’re really talking about two
widely different resources: Nuclear
and hydrogen.

“Nuclear looks like it’s going to
be huge,” said Don Herriott, the
former president of Roche Car-
olina who was picked this year to
direct USC’s fledgling Innovista
campus.

SCANA has asked the federal
Nuclear Regulatory Agency for ap-
proval to build two new nuclear re-
actors at its V.C. Summers Plant
in Fairfield County.

If the project gets federal ap-
proval, SCANA expects to hire up
to 3,000 people to build the reac-
tors. And, it would need up to 800
workers to operate the reactors
once they are online, said Eric
Boomhower, a SCANA
spokesman.

And, Westinghouse Nuclear
Fuel Fabrication Facility makes
fuel for the industry at its plant on
Bluff Road.

Neil McLean, executive direc-
tor of EngenuitySC, an organiza-
tion that promotes local high-tech
entreprenuership, said companies
that provide consulting and other
services to the nuclear industry are
likely to spring up.

“There’s a short-term opportu-
nity to have lots of jobs as we build
these plants,” he said. “But I think
our bigger opportunity is to create
nuclear service companies to serve
these plants that will be built here
and throughout the world.”

Hydrogen, on the other hand,
is in the startup stage.

In December, Columbia landed
its first company in that field.
Trulite, which builds hydrogen
fuel-cell generators and hydrogen
fuel canisters for commercial use,
is moving its manufacturing and
administration to Columbia.

USC has recruited researchers
who are expected to develop ideas
that can be turned into businesses.

Herriott described it as a “foun-
tainhead” that creates a “river of
commercialization.”

“You may have the idea gener-
ated by a Ph.D., but it’s going to
be a business with all of the struc-
ture that goes along to operate it,”
he said. “You’ll need a business-
man to be the CEO, an accountant
to be the CFO, human resources
and all of that.”

INFORMATION
TECHNOLOGY

Information technology already
is a huge employer, even though
many people may not realize it,
said Emard, who leads the con-
sortium that is promoting the field.

Most of the region’s big-name
companies — Michelin, BlueCross
BlueShield of South Carolina,
Bank of America — need IT spe-
cialists, he said.

“When kids hear of those com-
panies, they don’t think IT,” Emard
said. “They think of tires or health
care or banking.”

The jobs pay well, too, offering
nearly $50,000 for starting salaries.

Kaye Shaw, executive director
of the Midlands Education and
Business Alliance, said a mismatch
exists between the expected job
growth in IT and the number of
students who are interested in pur-
suing a career in it.

“We’re thinking students don’t
understand all the jobs they can
get into through IT,” she said.

Emard’s consortium is one of
several groups working to change
that. “It’s so much bigger than fuel
cells,” he said. “When you talk
about how many people will be af-
fected by fuel cells versus how
many people will be affected by in-
formation technology, it’s not even
comparable.”

Health information technology
is one niche within the IT field.

Columbia has been a player in
that arena for years thanks to
BlueCross BlueShield and Policy
Management Systems Corp.,
which is now Computer Sciences
Corp., in Blythewood.

Every bill from a doctor, hos-
pital or other health care provider
is handled electronically. So are
claims processed by insurance
companies.

Somebody has to write the pro-
grams to make it happen.

Downtown has room for more
companies like HealthPort, espe-
cially since SCANA vacated the 20-
story Palmetto Center on Main
Street last year, said Gary Liuzzo,
HealthPort’s director of applica-
tion development.

“Technology-wise, we need
more companies to come to this
area,” he said. “There’s a lot of
good talent in the area.

“I don’t know how much Co-
lumbia has been promoted. When
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COLUMBIA’S CHOICES

WHERE WE WORK
About 100,000 people work in Columbia’s city center —

the core of the Midlands’ work force. The top 10 em-
ployers in this central business district are:

State of South Carolina — 17,000
Palmetto Health Alliance — 9,300
University of South Carolina — 4,755
Richland 1 — 4,309
AT&T — 2,852
City of Columbia — 2,000
Richland County — 1,960
Providence Hospital — 1,790
Verizon — 1,550
Wells Fargo (Wachovia) — 1,000
SOURCE: NAI Avant market overview report, February 2010

WHO WE’RE BECOMING
More from the U.S. Census Bureau about how 

Columbia is changing.

One note: The average Columbian is older than the num-
bers would indicate. The city’s large number of college

students as well as young soldiers at Fort Jackson — both
transient groups — make the city’s official population

skew young. The more stable population is older.

CATEGORY 2000 2008

Population 116,278 127,029

Median age 28.6 28.5

Under 5 years old 5.6% 5.2%

Under 20 27.9% 29.1%

65 and older 10.3% 9.6%

White 49.2% 51.8%

Black 46.0% 42.8%

Hispanic 3% 4.2 %

Foreign-born 4.1% 4.7%

Median household income $31,141 $37,596

Total households 42,245 42,134

Family households 22,136 20,777

People living alone 37 % 41%

Size of labor force 61,718 63,517

Homeownership rate 45.6% 48.2%

Median value of primary home $98,500 $150,200

High school graduate (over age 25) 82.3% 84.9%

Bachelor’s degree or more (over 25) 35.7% 38%

Military veterans 12.4% 9.9%
SOURCE: U.S. Census  Bureau

EXPECTED TO ADD THE MOST JOBS?
Health care, construction, professional fields

The health care industry — the largest non-government employer in the Midlands — is expected to see
the biggest job growth through 2016. After health care, look for the biggest growth in construction and
professional positions, including information technology, according to the S.C. Commerce Department’s

assessment of non-government jobs in Richland, Lexington and Fairfield counties.

TOP 5 EMPLOYERS NOW AND IN 2016
The top five employment sectors in 2008 are still expected to be the top five in 2016.

Number Percentage Projected percentage
employed, 2008 of work force, 2008 of work force, 2016

Health care/social assistance/aging* 41,808 14.8 percent 14.8 percent

Retail 36,857 13 percent 12.5 percent

Educational services* 31,231 11 percent 11 percent

Accommodation and food service 26,403 9.3 percent 9.3 percent

Manufacturing 23,581 8.3 percent 7.4 percent

WHO IS EXPECTED TO ADD JOBS
Health care, construction and professional fields are expected to add the most jobs in the Midlands by 2016.

Jobs added, 2008-16 Total jobs, 2016 Percent change

Health care/social assistance/aging* 2,363 44,171 5.7 percent

Construction 2,298 18,627 14.1 percent

Professional (including information technology) 2,260 15,702 16.8 percent

Waste management and remediation 2,148 21,274 11.2 percent

Educational services* 1,872 33,103 6 percent
* Includes government employment and government-run facilities as well as private businesses

FOR COMPARISON ... 
In the city of Columbia in 2008, according to the census:

State government employed 20,759; local government, 8,658; federal government, 7,201.

The total number of government jobs?  36,618

SEE CHOICES PAGE A13
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Researchers in USC’s chemical engineering program are
developing hydrogen fuel cells.

A Verizon
employee in a
Columbia call
center helps a

customer.
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